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Caroline Record was the co-presenter of this fast-paced session from the Foundation for Community Association
Research, which delivered key industry data and statistics, including the number of people living in community
associations, growth of the housing model, and the financial impact of housing on the economy. The program
presented highlights from the 2020 Homeowner Satisfaction Survey-a report detailing homeowners' experiences
with their community, manager, board, and neighbors.
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